
 

  
  

eSentire, Inc.                                                                                                                       Page 1 of 1 (2022) 
 

Managed Detection and Response ("MDR") Services 
 

General MDR Service Responsibilities 
 
SOC. The SOC provides 24x7x365 monitoring and reaction to identify, investigate, and where appropriate 
prevent or contain, threats that are identified as potentially threatening to the Client. 
 
Reporting and Dashboards. The MDR Services provide access to portal(s) or dashboard(s) that include: 
summary and detailed reporting and/or event summaries, in some cases through direct access to third 
party technology dashboards 
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